
1} No imcfimg of a con#of motet m Qftmt&mm &t al 
The refaction ignores a key limitation of the claims, namely that the 
to which the message Is sent must be a contact center. 



Instead, the latest rejection states that :; Chrlstensen et at discloses a method of 



automatically accessing a service provider (152, 150} (see Figure 1 



service provider, 



said service 



provider being a contact center'. It is clear from this that the Examiner is reading the 
claimed contact center m a combination of Ghrlstensems authentication and billing 
system 152 and purchase database server ISO. 



The clear meaning within the art of "contact center* Is improperly ignored by the 
Examiner's rejection. A contact center (also known as a call center) is a system and 
structure of an organization which receives incoming contacts from customers who 
wish to be placed in communication with a representative of the organization. It 
Includes mechanisms for routine; such contacts to the human agents or operators 
employed by the organization for dealing with such contacts. 



By reading this phrase on two arbitrarily selected components of a purchasing 
system of a radio station, in a reference which contains no teaching or suggestion of 
any contact center the rejection fails to show that the prior art contains a teaching of 
a key element of the claimed invention. 



and operated by 



2) : S&rvers am not human operators 

The Examiner argues that (i) "servers being monitored, controlled j 
human operators are well-known in the art". It Is then hypothesized thai (li) it wocld 
have been obvious for each of the servers 164 of Christensen jto be monitored , 
controlled and operated by a human operator who would monitor, cCntro! and operate 
the server's operations via an input and output device. Then, the EMmleer suggests 
that (ill) It can be said here that Christensen et ai in view of Brothers teaches human 



operators of the plurality of servers (1 54) be^g a plurality of hunlan operators, as 
claimed" ! 



If this ipQlc Is understood correctly, it Is being argued that a hohf&n operator of £ 
contact center Is the same as a person operating the operations of I server manual^ 
using an input device and an output device. Even if the togio 4^ Examlnen 
argyment could be followed, the conclusion Is Invalid: a human Mho controls th« 
operation of a server of a radio station's purcliasinig system is qjMte simply not s 
contact- center agent or operator within the normal meaning of |he term "feiurnar 
operator of a contact center". | 

3) No proper (rtotfy&ti0fi to com&km J 
The rejection does not provide any strong indication of why the sksfled person wo ufc 
he motivated to combine Christensen and Brothers in the suggesfecl manner. The 
strongest '.' statement In thUs regard appears to toe: I 



"Since Chnstehsen et al does not teach in deiaM how th# plurality of 
servers (1 54) are implemented, it would have been obvious for one 
skilled' in the art to implement each of the plurality of server^ |154) to he 



monitored, controlled and operated by a human operator i'hjj 
that each of the plurality of servers comprises an snput 
output device to enable the human operator to monitor, 
operate the operations via. the input and output -device,. 
Brothers, so that the plurality of servers would foe ohtainecl 
sn Chfistensen et at Invention." 



such a way 
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#s required 



y Implement Its 



The motivation, therefore, is that Chhstensen fails to teach how to lull 
servers 154. However, servers 154 are simply stated to be dowr|iciad servers anc 
there Is no justification for supposing that the ski! led person woflli have had the 
slightest difficulty m implementing such a server. Such servers, jbhd the software 
running on them are common items of commerce and the skilled person would noi 
have the difficulty Imagined and suggested by the Examiner Ther^ Is, therefore, nc 



motivation to look beyond Christensen et ai in order to irrrplem4r# 



the downbac 



servers. Accordingly, the rejection is built on the foundation of an alleged motivation 
which does not exist in reality 



4} Bro&mm o f no mf&vatycB to i&® 6f the- ffiw&ntiQrt 
It is respectfully suggested that the Brothers reference is of no 
invention, and is of such technical remoteness that the skilled 
consider it in combination with ehrlstensen: Indeed, were it not for 
Brothers employing the acronym "RDS !: (with an enilrefy different 
never have come to the attention of the Examiner, since it is 
different classification to that searched. 



person 



me 



classified 



5} Brothers dees not £eaeh hummn vonirof of#?e &p&mtfor}&. of a 
Even If one accepts that the skilled person would turn to Brothe 
accepted): It does not contain the teaching which the Examine 
Examiner alleges that the human control of a server (as taught by 
that server act almost as a human operator 



Brothers In fact states only that In dlstrifeyted environments: it may 
allow a server operator to have control of certain elemenfn 
"administrative tasks such as loading or updating the operating sys 
program modules, wee page document(s>, data and resourceis 
memory 44 and the data storage unit 2uV s 



Applicant fails entirely to understand how this statement could lead 
to implement Chrlstenserve server as a human operator who eontr 
of a download server in such a way that the operator becomes the 
centers human operator or agent. 



relevance to the 
would never 
coincidence of 
aning), it might 
in an entirely 



as a//eged. 
4s (which Is not 
I alleges. The 
others) makes 



i>e necessary to 
of the server: 
nd various 
stored in the 




skilled person 
the operations 
as a contact 



Swnftmry: 

In summary, Chhstecsen falls to show any teaching of a contae| |eenter : and the 
rejection appears to have missed this essential feature, The allegfd motivation to 



consult Brothers Is lacking since Christeosens teaching of download 
incomplete as suggested and certainly would not prompt the skilled 
human controller. The teaching of Brothers is not as represented Ih the rejection, i e 



servers Is not 
Demon to use a 



4 



If does not suggest a human a0ritro1Hng the actual operations of a 
the administration of the server resources. And even if all of ihs 
accepted, It is stli! completely incorrect to suggest that a human 
might control the operation of a download server In a radio 
system is a. "human operator" of a ^.ooritact center" within the norma j, plain meaning 
of those terms. 
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